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DEWA Policy For The Happiness, Accommodation and
Empowerment of The People of Determination

This policy defines Dubai Electricity and Water Authority’s philosophy
for the happiness, and accommodation and empowering of People of
Determination. It also shows the commitment of DEWA to provide them
with stable work environment with equal opportunities for learning and
personal development.

In this context, the Authority adopts the following principles to apply this
Policy:

. Protection of the Rights and the Privileges:

DEWA appliesfederalandlocal rules,laws, systems,and policies.concerning
the protection of the rights of People of Determination of its employees,
customers and community members.

DEWA is guided by local and international best practices and standards
approved concerning the happiness, accommodation and empowerment
of People of Determination.

DEWA treats People of Determination as persons who enjoy full rights
and privileges, and have all necessary capabilities for productivity and
interaction in the work environment and the community.

. Communication and Provision of Services:

DEWA trains and qualifies its employees on how to communicate and
interact with People of Determination, especially those who are interacting
and communicating directly with the Authority’s stakeholders from People
of Determination.

DEWA seeks to ensure happiness for its stakeholders from People of
Determination through providing access to its services and communicating
with it in a flexible smooth and effective manner in line with its level of
quality service and Happy Stakeholders Charter.

. Acquisition, Recruitment and Work Environment:
DEWA seeks to attract and recruit qualified People of Determination in all
positions that suits their capabilities to carry out their tasks and duties.

DEWA provides adequate and suitable means and requirements that
enable People of Determination to apply for work in the Authority.

Employees from People of Determination are treated as per the applicable
systems, regulations, and rules for all employees in the Authority to ensure
justice and equality.

DEWA ensures happy and accommodating work environment for People
of Determination, and uses channels and mechanisms convenient with
their disabilities, and provides necessary equipment and facilities that are
suitable with the nature of their disabilities to assist them in performing
their duties.

. Empowerment and Career Development:

DEWA provides opportunities for training, development, and
empowerment programs for employees from People of Determination in
a fair manner, so they can integrate into the work environment, perform
their duties properly, and qualify them for career development.

. * Community participation:
DEWA organizes and participates in events and programs that support
and serve People of Determination within the community.
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Our Vision A Sustainable Innovative World-Class Utility
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